OnepaTuBHOCTbL, aHanuTuka u UA. Kakue HoBLUECTBA
0XMAAIOT CePBUCHI ANA ObpalLLeHn rpaXkaaH, pacckasana
3aMMUHUCTPA

SPpHeKTUBHOCTb B3aMMOLENCTBNSA BNACTW C HacesieHneM BO MHOrOM MOXKHO OLEHUTb MO NnoKa3aTesio
paboThl ¢ obpaleHnsmm rpakgaH. Cnocobos foHeCeHNs CBOMX BOMPOCOB 1 Npobnem y noaen
cerofiHs NpefoCcTaTo4HO, HO B NOC/eHME rofibl Ha NepBbIv NMAaH BbIXOAAT 3/1€KTPOHHbIE (DOPMbI.
Tak, ecav B 1-m nonyroamm 2025 roga 3n1eKTpoHHble obpalleHns B [I3epXXUHCKMIA PalnCrionKom
cocTtaBnsanm 40% ot nx obLiero 4Ynucna, To 3a 6 mecsues 2026-ro X KOANYECTBO BbIPOCN0 A0 60%.

Yalle BCero Halum corpaxaaHe Ncnonb3ylT Aas nogadm CBomx xaJsob 1 Bonpocos
rOCyapCTBEHHYIO eANHYI0 CMCTEMY y4eTa 1 06paboTku obpalleHnin rpa)kaaH u lpuandYecknx nuy,
«obpalleHns.ben». Ee NonynspHOCTb, Kak 1 MPOYMX INEKTPOHHbIX CUCTEM 06pPaTHOW CBS3M, MOXXHO
00BbSACHNTL Y106CTBOM - Bbl MOXXETE HanpaBuTb obpalleHne B oyl opraHu3auunio, He BbiIxoas 13
AoMa. A KOOpAMHATOPOM (PYHKLIMOHNPOBAHMSA TaKUX CEPBMCOB B HallLIE CTPaHe BbICTyNaeT
MWHMCTEPCTBO CBA3M 1 MHDopMaTm3auun. O ToM, Kak ByayT pa3BUBATLCS 3T MHCTPYMEHTHI U KaKune
HOBbl€ KaHaslbl LM POBOA KOMMYHUKALMMN BJIACTM U HAaCeNEHNS HaC 0XKMNAalT B 0603p1MMoM
OyayLLUeM, Mbl MOFrOBOPUAN C 3aMecTUTeNneM MMHUCTpa KOnuen LLIanKUHOM.

MaTtepuan gns pasmbillusieHUH

— Cnctema «obpalieHns.ben» No3BoONSET MECTHOW BNACTU He TOJIbKO YBUAETb U pa3peLllnTb
npobneMHble BOMPOChI XUTeNe permoHa, Ho U NpoaHann3npoBaTb 60seBble TOYKU B LLESIOM, YTOobbI
onepaTVBHO NPeANPUHATL Mepbl MPEBEHTMBHOIO pearnpoBaHmns, — KOHCTaTUPYeT 3aMMUHUCTPA. —
Kpome Toro, ycrnewHo paboTaeT 1 Takon CePBUC, Kak NopTan PENTUHIOBOWN OLEHKU. ITO Kak
Bonblias KHKUra xanob, kyaa nobdbon rpakgaHuH, NoayyunB yCayry B Kakom-nmbo opraHusaumu,
MOXKET MOCTaBUTb OLLEHKY M BbiCKa3aTb KOMMEHTapWI Mo uesomy pagy Kputepues. A TOT Xxe
MCMOJIKOM U3 3TOr0 CepBuCa BUAMNT, Kak HaceNeHne pearmpyeT Ha OKasaHue ycayr B pervoHe u
MOXXeT MPUHUMaTb ONpefesieHHble yNpaBaeHYeCcke peLleHns no NoBbILLEHNIO KavecTBa
obcnyxnaHus.

MoMnMo 3TOro, elle ecTb cyxba 115.6en, rae NPUHMMAKOTCA 3aBKM MO XUINLLHO-KOMMYHaIbHOMY
X03AUCTBY U pe3ynbTaT oTobparkaeTcs B pexxume bb1a10-cTano. M onaTb )Xe nocpeacTBOM 3TOr0
cepBuca BNaCTb MOXET BUAETb, Kakne HacCyLLHble Npobsiembl BOSHYIOT NOLEN N KaK OTBETCTBEHHbIE
Cny6bl NX peLatoT.

AN B noMmoLub

K yecT MMHCBS3M HEOOXOAMMO CKa3aTb, 4TO BCe BbilLeobo3HaYeHHbIe LMdpoBble NAATHOPMbI He
SABNAOTCA 3aCTbIBLUMM MPOrPaMMHbIM MPOAYKTOM - OHM MOCTOSAHHO COBEPLLEHCTBYIOTCS, 4TOObI CTaTb
ans niopen ewe bonee yaobHeIMy 1 none3HbIMK. [103TOMY COBCEM CKOPO M 34eChb «BO3bMYT Ha
paboTy» NCKYCCTBEHHbLIN MHTENNEKT, 6€3 KOTOPOro y>Ke HEBO3MO)KHO NPeACTaBUTb COBPEMEHHYIO
Lm1poByto cpepy.

— [a, cepBuc-cuctema «obpalleHns.6en» cerofHs no3BosiseT NOJHOLEHHO 06CYXNBATbL MPUEM,
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nonavy, o6paboTky obpalleHnn 1 pacCMOTPEHNE OTHETHOCTU, aHANUTUKK. HO Mbl FOTOBUM pag
HOBLUECTB, B YaCTHOCTW, aHaNUTU4YeCcKknx, — nogenunace KOnus WankmHa. — bynem nobaensath Tyna
TEXHOJIOTMW NCKYCCTBEHHOr0 MHTENNEKTa, 4Tobbl aHannTuKa bbina beicTpee. To eCTb 370 He
rpoMo34KmMe CBOAHbIe Tabnuubl, NPMBA3aHHbIE K OTYETHbLIM NepnoaaM, a Cpasy NoACBEeYMBaAOLLAACS
nHGopMaLna AN PyKOBOACTBA ropofia, paioHa Mo OTKJOHEHWAM B TEKYLLEM MOMEHTE, Y UMEHHO C
BO3MOXXHOCTbIO pearmpoBaHus.

KpoMme Toro, Mbl npopabaTbiBaeM BO3MOXXHOCTb aKKyMyMPOBaTb BCE KaHaslbl MOCTYMIEHNS XKaJi0b
nnbo BONPOCOB rpaXkaaH. T.e. MHGOPMaLMIO CO BCEX CEPBUCOB, O KOTOPbIX Mbl FOBOPUN, XOTUM
00beaNHATL U BLIBOAUTbL Ha OOUH Aawbopn Ans pyKoBoACTBa. TaknMm 06pa3oM pyKOBOAUTENb
MOJTYYUT CBOAHbIE aHHbIE U3 Pa3HbIX MCTOYHUKOB O TOM, YTO Y HEFO XOPOLLUO B PErmoHe, a rae
HY>XHO gopaboTaTb.

MoapobHee ynTanTe Ha cante https://dzr.by
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